
IS SYSTEMS DEVELOPMENT SERVICES SENIOR 
 

IS SYSTEMS DEVELOPMENT SERVICES SPECIALIST 
 

JOB ANNOUNCEMENT CODES:   09-03055 
 

Are you looking for a business Intelligence/Data Warehousing career that offers the 
opportunity for professional growth and challenging assignments?  Would you like to work 
on a team that uses cutting-edge technology and has won international awards for creative 
use of Business Intelligence?  Is it important for you to participate in key strategic business 
initiatives within a progressive information technology organization? 
 
Currently we are recruiting for two positions which are located in our main office at 2135 
Rimrock Road, Madison.  Please read on to find out more about joining our Award Winning 
Business Intelligence Services Team at the Wisconsin Department of Revenue! 
 
 
HIRING ORGANIZATION:  Department of Revenue, Technology Services, Business Intelligence 
Services Bureau.   
 
SALARY:  Starting salary for the Senior level (pay schedule/pay range 07-03) will be between 
$22.026 and $30.000 per hour; starting salary for the Specialist level (pay schedule/pay range  
07-02) will be between $25.763 and $37.000 per hour depending on qualifications, plus excellent 
benefits. For current state employees pay will be based on the rules that apply to compensation 
upon transfer, reinstatement or voluntary demotion transactions.  A six-month probationary period 
will be required.  This classification is included in the Fiscal and Staff Services Bargaining Unit.   
 
JOB DUTIES:   
IS Systems Development Services Senior: 
 
This position develops and supports data warehousing and data mining application systems used 
by over 500 department staff.  This position participated in the full data warehousing project life 
cycle within a collaborative team environment.  Specific responsibilities include, but are not limited 
to: 

 Business requirements gathering. 
 Data Warehouse analysis and design. 
 Extract, Transform and Load (ETL) programming and report development. 
 Testing and implementation of final project deliverables. 

 
This position is responsible for establishing and maintaining excellent customer and peer 
relationships and requires all data and confidential information to be handled securely and 
professionally at all times.  
 

Knowledges, Skills, and Abilities 
 

 Ability to develop reports and process data leveraging business intelligence development 
tools, such as SAS Data Integration Studio, Enterprise Guide, Information Map Studio and 
Web Report Studio (or other comparable tools, such as Business Objects, Cognos, 
Informatica, etc.). 

 Ability to transform customer business requirements into system specifications. 
 Ability to develop workflow procedures and test procedures and to conduct system testing. 
 Ability to write and maintain technical and user documentation. 
 Proficiency in database SQL queries/updates; XML, JavaScript and HTML. 
 Effective teamwork, oral and written communication skills. 
 Familiarity with various personal computer database software and applications (WORD, 

Access, Excel, and Visio).  



 
IS Systems Development Services Specialist: 
 
This position provides technical and project management expertise in development and support of 
data warehousing and data mining application systems used by over 500 departmental staff.  This 
position will lead teams of business and systems personnel through the full data warehousing 
project life cycle within a collaborative team environment.  Specific responsibilities include, but are 
not limited to leading: 
 

 Business requirements gathering. 
 Data Warehouse analysis and design. 
 Extract, Transform and Load (ETL) programming and report development. 
 Testing and implementation of final project deliverables. 

 
This position is responsible for establishing and maintaining excellent customer and peer 
relationships and requires all data and confidential information to be handled securely and 
professionally at all times. 
 
Knowledges, Skills, and Abilities 
 

 Expert ability to develop reports and process data leveraging business intelligence 
development tools, such as SAS Data Integration Studio, Enterprise Guide, Information 
Map Studio and Web Report Studio (or other comparable tools, such as Business Objects, 
Cognos, Informatica etc.). 

 Expert ability to transform customer business requirements into system specifications. 
 Expert ability to develop workflow procedures and test procedures and to conduct system 

testing. 
 Expert ability to write and maintain technical and user documentation. 
 Strong proficiency in database SQL queries/updates; XML, JavaScript and HTML. 
 Effective leadership skills to encourage and facilitate communication in a collaborative 

environment, as well as effective oral and written communication skills. 
 Familiarity with various personal computer database software and applications (WORD, 

Access, Excel, and Visio). 
 
SPECIAL NOTE:  A comprehensive background check and a tax non-filer check will be conducted 
on all finalists prior to an offer of hire. 
 
HOW TO APPLY: 
 
Application materials are available on the DOR website at 
http://www.revenue.wi.gov/hrs/opportun.html, or call Dianne Donlin at (608) 266-2679 or  
e-mail: dianne.donlin@revenue.wi.gov.  Questions may be referred to Dianne Donlin at the number 
listed above.  Application materials must be submitted either electronically or by mail/fax to:  
Dianne Donlin; DOR; Bureau of Human Resources Services; 2135 Rimrock Road; #6-261; P.O. 
Box 8931; Madison, WI  53708-8931; FAX: (608) 266-2825 by 4:30 p.m., November 11, 2009.   
 
The Department of Revenue is an EEO/AA/ADA Employer and encourages all to apply including 
bilingual applicants. 


