
  Identity Verification – Common Questions for Practitioners 

 

Why is the Wisconsin Department of Revenue requiring taxpayers to verify their identity? 

Identity theft provides the gateway for fraudsters to commit refund fraud. The Wisconsin 
Department of Revenue (DOR) wants to protect tax return filers (Individual income taxpayers or 
Homestead Credit claimants) and their identities. The identity verification quiz is one safeguard 
to prevent someone from using another person's identity to file a false income tax return and get 
a refund. 

 
How does identity verification quiz process work? 
 
Tax return filers selected to take an identity verification quiz will receive an Identity Verification 
letter that requires them to complete the quiz within 20 days. The quiz consists of four multiple 
choice questions that only the taxpayer should know. The quiz can be taken online or by 
telephone.    
 
Once the quiz is complete, individuals will know whether or not they passed or failed the quiz.   
 
If passed, processing of the return continues. If a taxpayer/claimant failed the first quiz, they will 
have the opportunity to take a second quiz (different questions from the first). If passed the 
second time, processing of the return will continue.   
 
If a taxpayer fails twice, the individual must mail documentation to DOR to prove their identity. 
No refund will be paid until a quiz is passed or we receive proper documentation. 
 
 
What do I tell clients who receive a letter requiring them to take the identity quiz? 

Assure them that DOR is requiring this quiz and it is for their protection. The instructions on the 
letter are clear and they should follow them so processing of their return can continue. 

 

What do I say if my clients ask me if this is legitimate? 

Assure them the letter is sent directly from the Wisconsin Department of Revenue on our 
letterhead. To confirm, they can check our website at www.revenue.wi.gov and view the ID 
Verification information page or call us at (608) 266-2772. 

 

 



 

 

 

Will I be notified that my client needs to take an identity verification quiz? 

No. Only the primary taxpayer/claimant on the tax return selected will receive the Identity 
Verification letter.  No notice will go to the practitioner.  

 

Can I help my client take the identity quiz?  

No. The individual taxpayer/claimant must take the quiz. If they are having difficulty taking the 
quiz, they should call a customer service representative at (608) 264-4598, Monday through 
Friday, from 7:45 a.m. – 4:30 p.m., and a representative can assist the individual. 

If the taxpayer/claimant has a legal Power of Attorney or a guardian, the person must mail 
documents proving the taxpayer's/claimant's identity.  

 

Will taking this quiz cause a delay in issuing a refund? 

Yes. If the taxpayer/claimant receives a letter advising them to take the quiz, the person must 
take and pass the quiz before processing can proceed. If the taxpayer/claimant does not pass 
the quiz, identifying verification documents must be mailed to DOR and reviewed prior to 
processing the return.  This is an additional step in return processing.  Any routine work required 
to complete the processing of a return will continue prior to issuing a refund.   

  

What will checking the refund status (online or by phone) reflect if the taxpayer/claimant 
must take an identity quiz? 

The refund status will reflect that an identity quiz is required when the taxpayer/claimant: 

• has yet to take and pass the identity quiz;  or  
• has failed the quiz twice and has not yet sent in the required documentation. 

 

 

 

 



 

 

If a taxpayer/claimant fails the quiz twice, what documentation is required and where do 
they send it?  

A taxpayer/claimant must mail a copy of the letter and two documents, one document from each 
category, within 30 days of failing the second quiz. Do not mail original documents. We will 
accept copies.  
 

Category 1:  A document that has the taxpayer's photograph and full name, such as: 
 

• Wisconsin photo driver’s license (current or expired less than one year) 
• Driver’s license from any other state (current) 
• State identification card 
•  Passport  
• Military identification 
• Government issued photo identification 
• U.S. college or university photo ID  
• Employee photo ID card with recent payroll stub 
 
AND 
 

Category 2:  A document that has the taxpayer's full name and complete address used 
on the tax return filed, such as: 
 

• Utility bill (gas, electric, cable, cell phone, etc.) 
• Bank statement 
• Payroll stub 
• Tax bill 
• Rental agreement (signed by landlord and renter) 
• University or college transcript 
• Insurance policy (vehicle, homeowners, renters, health, life) 
• Credit card statement  

 
 
Taxpayers/claimants should mail the identity verification letter, along with copies of the required 
documents to:   

Wisconsin Department of Revenue 
PO Box 8903 
Madison, WI  53708-8903 
 

We will not accept documents sent via email or fax. 




