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 Subscribe to our newsletter – subscribe to receive the latest Agency Collection News.  

Agency Profile - City of Portage Joint Municipal Court

Updates
Use the forms below to change agency contact information and/or banking information:

•	 Agency Information Update
•	 Agency Setoff Financial Institution - Non-State Agencies
•	 Agency Setoff Financial Institution – State Agencies

The City of Portage Municipal Court is one of 15 municipal courts currently enrolled in the State Debt Collection 
(SDC) program. The court has used the Tax Refund Interception Program (TRIP) for several years and joined the SDC 
program on June 5, 2014. 

Portage Municipal Court was established in April of 2008. It has jurisdiction over traffic and city ordinance violations. 
Beginning January 1, 2014, the Endeavor Police Department partnered with the City of Portage Municipal Court.  
Citations written by the Endeavor Police Department go through the Municipal Court instead of State Circuit Court.

 We asked Dawn Wilcox of the Portage Municipal Court to share her experience with the SDC program. 

1) How did you learn about the program?
I received notification from the Department of Revenue that they were having a webinar on it.  I was interested and 
participated in the webinar.

2) What types of debts do you certify to the Department of Revenue (DOR)?
All outstanding citations over 120 days past due.

https://www.revenue.wi.gov/html/lists.html
http://www.revenue.wi.gov/forms/trip/p-172.pdf
http://www.revenue.wi.gov/forms/trip/p-170.pdf
http://www.revenue.wi.gov/forms/trip/p-171.pdf
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3) What was your experience getting started?
The Department of Revenue was very helpful with getting started.  Through our IT department, they set up a way 
for me to just export all the citations over to SDC.  The only time consuming part of it was taking the old debt out 
of TRIP because we wanted it in SDC.

4) Describe your experience finding information about the program (SDC website, SDC User Guide, My Tax  
Account User Guide)? 
Information about the program is easily accessible and very detailed on how it works and what you need to do to 
get started.  When I called and said I was interested, they sent me all the information that I needed.

5) Describe your experience working directly with DOR? 
They are very professional and helpful.  They respond to questions in a timely manner.

6) How has DOR helped you recover debts? 
We have been with DOR since the middle of July 2014 and they have collected approximately $40,000 for us.
  
7) What advice would you provide to other local government agencies about the program? 
SDC has helped bring in payments on a lot of our old debt.  I would HIGHLY recommend sending outstanding 
citations to them.  They have many different methods that they can use to collect that are so helpful. The people 
with the outstanding debt seem to take Department of Revenue more seriously.  I have had several people come 
in and say that they would rather have their monthly payment garnished from their check rather than come in 
and pay.

By Joseph Mugenga

Understanding SDC Reports - Agency Summary

Agency Summary is a report that lists all active debts for an agency. It is provided to all SDC agencies on a monthly 
basis, but is also available on demand through My Tax Account. The report is available in CSV format or flat file 
layout. 

Agency Summary contains the following important items for your review:

Current debt balance – Total amount remaining for collection. This amount includes the DOR collection fee.

Amount collected – Total amount paid to DOR to date. Agencies may not be receiving payment yet because DOR  
pays the collection fee first. 

Bankruptcy information – Provides bankruptcy case number when a debtor has filed for bankruptcy. DOR 
suspends collections when a bankruptcy case is active. When the bankruptcy case is discharged, we ask the agency 
to review the case and let us know if the debt survived the bankruptcy before we resume collections. The agency 
must recall the debt if it determines that the debt has been discharged. If there is no response from the agency 
within 60 days, DOR will return the debt to the agency as uncollectible. 

Collection Status – Three collection statuses are used depending on the stage of review and collection: 

•	 Review – debt is being reviewed for collection sources
•	 Voluntary collections – accounts have an accepted voluntary payment plan
•	 Involuntary collections – accounts have an involuntary wage attachment or bank levy issued

Agency Profile - City of Portage Joint Municipal Court (cont’d)
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What happens if a debtor indicates that a joint refund should not have been intercepted because the debt 
was incurred before the marriage?
Debt owed to state agency or federal government: Refunds from joint returns are automatically prorated by DOR staff 
before setoff if the debt is owed to a state agency or the federal government. Only the debtor’s portion of refund 
will be set off against the debt.

Debt owed to local and tribal governments and other states: DOR does not automatically prorate refunds from joint 
returns before setoff when the debt is owed to a local government, tribal government, or another state. If the 
debtor makes a claim after a refund is offset, you may advise the debtor to complete IRS Form 8379 and attach 
copy of the marriage license and proof from the agency as to when the debt was incurred.

Is there an age limit for a debt to be certified to DOR? 
Agencies are responsible for complying with the statute of limitations that covers the specific debt they are 
certifying. DOR does not impose a statute of limitations on other agency debt, nor does DOR review the statute 
of limitations for your debts. Contact your legal advisor if you have questions regarding your debt’s statute of 
limitations.

What does uncollectible mean for SDC debt? 
The debt is uncollectible when the department determines that it is unable to collect the debt (i.e. no available 
assets). Unlike TRIP where the department keeps the debt for indefinite time, uncollectible SDC debt is returned 
to the agency. The agency may refer the debt to a private collection agency and/or submit to the TRIP program for 
refund offset. Uncollectible debt may not be referred back to SDC for collection.

   

Can DOR reverse a debt I submitted to TRIP in error?
No. Agencies are responsible for closing and updating debts. You can close a debt or submit debt balance update 
daily through file transfer or My Tax Account. If you submitted a debt to DOR in error or forgot to update the debt 
balance, you should issue a refund to the debtor when the funds are received from DOR. You must also refund the 
collection fee of $5 per debt.

I need to send a refund to the debtor. Can DOR provide the updated address for the debtor?
Yes. Send your request through MTA-TRIP Inquiry or email: trip@revenue.wi.gov.

Common Questions

mailto:trip%40revenue.wi.gov?subject=
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Joseph Mugenga and Corban Gehler

Email: trip@revenue.wi.gov  
Phone: 608-264-0344 
Fax: 608-261-6226
  

Historic Agency Collections
Numbers are based on a fiscal year (FY) - July 1 to June 30. For FY 2015, numbers are through March 30, 2015.

Contact Information
SDC Debtor Contact
Phone: 608-264-0345

TRIP Debtor Contact
Phone: 608-266-7879

0

10

20

30

40

50

60

70

80

90

100

FY11 FY12 FY13 FY14 FY15

Co
lle

ct
io

n 
in

 M
ill

io
ns

Tax Refund Intercept Program
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