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Obtaining a Wisconsin User ID for accessing the
Electronic Wisconsin Real Estate Transfer Return -

eRETR
Offices requiring a WAMS ID:

County: Register of Deeds, Treasurer, & Property Lister. These persons will be limited 
to the county they are in.

Dept. of Revenue: Central, District, Audit, IS& E, & LGS. These persons will have 
access to all 72 counties.

Assessors. These persons will have access to all 72 counties.

There is a Three Part process to register to use the eRETR system:
Each person requiring a WAMS ID will have to complete the Wisconsin ID Two Part 

process described here.
1. Self – Registration
2. Activate Account

Third Part - One person from each office will be designated to contact the 
Department of Revenue as described in Part Three – Register with the 
Department of Revenue.
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Part One - Wisconsin Government Home Page
Self-Registration

Go to https://on.wisconsin.gov

Link to Wisconsin User ID
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Part One – Self Registration 
Read User Acceptance Agreement

You must read the State of 
Wisconsin Web Access 
Management System User 
Acceptance Agreement and 
click Accept in order to 
proceed with the self-
registration process. The 
User Acceptance Agreement 
contains important 
information regarding privacy 
policies, public disclosure 
and use of cookies. If you 
click Decline, you will be 
redirected to the 
Wisconsin.gov Web site. 

4
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Part One – Self Registration 
Accept User Acceptance Agreement

After reading disclosures,
Click the “Accept”
Button.
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Part One – Self Registration Form
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Simply fill out the Self-Registration form and 
click Submit. You must have a valid, 
unique and accessible e-mail address in 
order to create your user account. In 
addition, please note the restrictions on 
User IDs and Passwords. If you are 
having difficulty composing a Secret 
Question and Answer for use in account 
recovery, click the Guildlines link. 
After clicking Submit, you will be asked 
to verify your e-mail address. If it is 
correct, click OK, to continue. If it is 
incorrect, click Cancel, to return to self-
registration and correct your e-mail 
address. 

If needed, you can change or add any information
after you are registered under “Profile 
Management.”

Note this is a shorten version and does not show 
all fields.

Click on “Submit” button

https://on.wisconsin.gov/servlet/wimap/selfreg.SelfRegController?RSAction=Guide


Part Two, Activate Account

Open e-mail as instructed 
and continue with 
Part Two.  Note this 
step must be done 
within four days.
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Part Two - Activate Account
E-Mail Instructions

Click on link.

Note, you only have 5 
minutes to activate 
once you open the 
link.
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Part Two - Activate Account
Login

Login

Enter User ID and 
password you 
entered on the 
Self-Registration 
form.
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Part Two - Activate Account
WAMS ID Created

WAMS ID is now created.

Part Three – Register 
with the Department 
of Revenue
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